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A survey of middle-market
and small businesses

With a focus on digital transformation
in 2021, most small and middle-market
businesses continued to prioritize investment
in technology to encourage innovation,
expand online operations and facilitate
remote and in-person work.

Key business considerations
for returning to the office
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| ¢ Vaccine mandates

More than half of the executives describe their
companies’ long-term working arrangement plans as having
most or all of their employees in-person full-time.

Top ways businesses plan
to adapt to an increasingly
digital-first marketplace

56% 48’

Upgrade business Expand
tech to increase e-commerce
efficiency/productivity opportunities

Executives are adapting to an increasingly
digital-first marketplace.

Cybersecurity areas of focus
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Data breach

Virus protection

Identity theft

Businesses are concerned about staying safe
from cyberattacks.

Sustainability initiatives
in place or planned for
the next 12 months
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Middle-market Small business

Leaders are recognizing the importance
of eco-friendly practices.

Looking ahead

/@ Expect revenue\
to grow over the

next 12 months

Plan to invest in their company this year
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Small business

Most executives predict growth in the next
12 months and plan to invest in their businesses.
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©2022 First-Citizens Bank & Trust Company. All rights reserved. CIT and the CIT logo are registered
trademarks of First-Citizens Bank & Trust Company. The 2021 Technology, Talent, and Transformation
Survey was conducted online within the United States by The Harris Poll on behalf of CIT from December
14 - 23, 2021 among 150 executives at middle market companies (defined as companies with 100-9,999
employees) and 150 executives at small businesses (defined as companies with 1-99 employees). Qualified
respondents are age 25+, employed full-time, part-time, or self-employed at a company with less than

$1 billion in annual revenue, has a title of Director or higher, and has sole or shared financial decision-
making responsibilities at their company. Data were weighted where necessary by employee size to

bring them into line with their actual proportions in the population. For more on the survey, see our
website www.cit.com/tech-and-talent-mm-2022. MM#11075




