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Statements/Documents 
• Download e-Documents – Option to download documents to a workstation for viewing 
• View e-Documents – Option to retrieve and view documents 
• Statement Delivery Pref – Option to set statement delivery method to paper or email by 

account 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Download e-Documents  
1. From the Home page, click on Statements / Documents then Download e-Documents. 

2. Select one or more accounts from the drop-down menu. 
3. Check one or more document types from the drop-down menu. 

4. Enter a date range using the calendar options. 
5. Click on Submit. 
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6. A success message will appear with instructions on how to access the download file. 

a. Zip file will appear on the bottom left of the screen. 
b. Viewable for a limited amount of time. 
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View e-documents 
1. From the Home page, click on Statements / Documents then View e-Documents. 
2. Select an account from the drop-down menu. 
3. Check a document type. 
4. Enter a date range using the calendar options. 
5. Click on Submit. 
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6. If applicable, select a document to view. 

7. Click on View Document. 

8. The document image will open in a new tab. 
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Statement Delivery  
The first time accessing electronic delivery for a statement, an PDF verification is required under the 
E-Sign act. Once verified, this request will no longer appear. 

1. Click on Get Code. A 4-digit PDF acceptance code will open in a new window. 
 
 
 
 
 
 
 
 
 
 
2. Enter the PDF code and click on Verify. 
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3. A verification success message will appear.  
 

  

 

 

 

 

 

4. The Statement Delivery Preferences screen will appear.  
5. Locate an account and change the delivery method to Electronic Deliver.    
6. Verify Email address listed. 
7. Click in the email box or on the pencil icon to edit.  
8. Scroll down and click on the check box for I Agree to the E-Statement Delivery Agreement. 
9. Click on Save. 

 
 

 

 

 

 

 

 

Questions? 
We’re here to help. Customer Service: 866.351.5646 
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